Town of East Hampton
Water Pollution Control Authority
P.O. Box 218, 20 Gildersleeve Drive
East Hampton, Connecticut 06424-0218
Telephone (860) 267-2536, Fax (860) 267-9913

IMPORTANT NOTICE TO THE USERS OF THE SEWER SYSTEM

Something has reared its ugly head and your WPCA wants to make sure you
are aware of it. Like many cities and towns throughout our country there has
been an increase in popularity for those convenient personal and household
cleaning products - wipes. These products are marketed and labeled as
“flushable”. Truth be told they are flushable, as they do disappear when you
flush it down the toilet, unfortunately, they do not dissolve like toilet paper,
but rather these products tend to stay intact.

Now you might find this surprising, but flushables are not the only thing
being disposed of in our wastewater system. Non-flushables, i.e. female/male
personal hygiene items and grease in the form of fats and oils are being
poured down the drain. Grease might be a liquid at the sink, but in the cool
confines of the underground sewer, grease congeals usually around.....yup you
guessed it...a flushable/non-flushable. It’s a fatal attraction as the grease
hardens it attracts more flushable/non-flushable items which in turn attracts
more fat and the beat goes on........... Soon you have a nasty clog.

Therein lies the problem. Your WPCA, homeowners on the sewer system and
especially homeowners with grinder pumps are facing costly repairs and
replacements of pumps as this lethal combination clogs not only pumps but
also sewer laterals.

This problem received worldwide attention last year when London, England
officials reported removing a 15 ton “bus-sized lump “of wrongly flushed
grease and flushables/non-flushables - nicknamed the “fatberg”.

So before we have anything that large accumulating here in East Hampton,
your WPCA asks that you flush responsibly:

e Its fine to use wipes but never consider them a “flushable” product and
dispose of them down the toilet; consider them a non-flushable. Be
environmentally conscious and simply place them in the trash.

e Flush only the three P’s: Pee, Poop and (toilet) Paper.

Your WPCA thanks you
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